North Merchiston Club
Job Specification

Community Host - Café 48

Hours 12 hours, 6hrs on Thursday and Saturday weekly
Contract Permanent

Salary Above Living Wage

Reporting to Club Manager

Direct Reports Occasional Café volunteers

Job Purpose

The Community Host - Café 48 plays a key role in the day-to-day operation and development
of North Merchiston Club's community café. Working under the guidance of the Club Manager,
the postholder will deliver a welcoming, inclusive café experience that supports the Club's
charitable mission. The role combines food preparation and service with strong customer
engagement, operational management and financial awareness. The postholder will take pride
in serving our diverse community and contributing to the friendly, affordable environment
that makes North Merchiston Club a valued community hub.

About North Merchiston Club

North Merchiston Club (NMC), founded in 1921, provides community-based sporting and
recreational facilities, services and activities for adults, children and families living within the
boundaries of the City of Edinburgh Council. As a charity, we support a programme of NMC-
run services and activities and facilitate a wide range of special interest groups delivered by
specialists within our member community. We are open seven days a week, including Café 48.
Having been a presence in our local community for over one hundred years, we continue to be
dedicated to:

. Providing a relaxed, affordable, inclusive and accessible environment

. Giving people somewhere on their doorstep that can offer fun and respite

. Advancing education and participation in sport and recreation

. Promoting services that enhance the wellbeing of all ages

. Working with authorities and voluntary organisations with similar objectives

Principal Duties and Responsibilities

Café Operations
. Open and close the café, ensuring it is ready and welcoming for customers.
. Handle cash transactions accurately and professionally.
. Provide the Club Manager with weekly income and cost analysis.
. Order stock, check deliveries and ensure correct storage.
. Build and coordinate a team of NMC volunteers to support busy periods.

Food Preparation
. Agree the weekly menu with the Club Manager.
. Prepare food in line with the agreed menu, presenting it attractively.
. Research new options for food and beverage offerings.
. Follow all statutory food hygiene requirements.



Customer Service & Community Engagement

Take customer orders accurately and efficiently.

Serve hot and cold drinks to a high standard.

Provide friendly, professional service to all customers.

Build positive relationships with members, visitors and the wider community.
Promote the café and encourage community participation.

Health, Safety & Cleanliness

Maintain cleanliness and hygiene standards throughout the café area.
Sanitise tables and surfaces after use.

Follow NMC health and safety regulations and procedures.

Ensure accurate administration and record keeping.

Event Catering Support

Work with the Club Manager to cost catering requests for events.
Help organise and supervise catering for events.
Maintain a register of additional staff available to support events.

General

Participate in team meetings and training.

Work in accordance with Club policies including Health & Safety, Safeguarding,
Equality and Data Protection.

Undertake other reasonable duties consistent with the role.

Person Specification

Essential

Positive, friendly disposition with a genuine enthusiasm for customer service.
Ability to build rapport and engage with a diverse community.

Strong work ethic and willingness to learn.

Ability to work independently under guidance from the Club Manager.

Ability to work under pressure during busy periods while maintaining service
standards.

Commitment to inclusion, safeguarding and health & safety.
Commitment to the values and aims of North Merchiston Club.

Desirable

Experience in a café, catering or similar customer service environment.
Food hygiene certificate (training will be provided if not held).
Experience of cash handling and basic financial record keeping.
Experience of stock management and ordering.

Knowledge of the voluntary or community sector.

First Aid qualification or willingness to undertake training.

What We Offer

Living Wage salary with meals provided when on duty.
35 hours per week with the potential for additional hours.
The opportunity to be part of a charity committed to serving its local community.



. Valuable experience in hospitality and community engagement.
. Possibility of permanent employment following the café review.



